Overall Inns at Mill Falls

e«Smoke Free.

oEnergy Efficient Lighting throughout all areas of Inns.
¢”Green” Paint Products used (low VOC).

«51.50 per room fee for local conservation fund.
eRecycle Bins available in public vending areas.

oLake water used for irrigation system.

« Environmentally friendly snow/ice melting products
used.

o Parking available to highlight hybrid vehicles.

o Light sensors in Public Restrooms along with re-fill-
able soap dispensers.

e Part of the Structure of the Inns are the remains of a
church that used to sit on this land. We also re-used a
circa 1880 local barn as part of our pre-assembly area
to our event spaces. Many antiques, including some
windows and doors are dispersed throughout the
Inns.

eProducts made from recycled goods purchased
whenever possible.

«Employee Green Team committed to ongoing efforts.

Meetings/Events

o Refillible Water Pitchers used versus bottled water.
eLinen napkins used with all meal services.

eAccess to outdoor green space.

eLocal, organically grown produce used as much as
possible in season. Chef grown herb garden on site.
«Other Green Friendly suggestions available should
you wish to incorporate in to your event (recycled
pens/pencils, reusable bottles, on line registration,
etc.)

Housekeeping
eLinen/towel re-use program
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Administrative/Sales Offices

¢ All client materials available on line or via a PDF
document to reduce amount of materials that
need to be printed and mailed.

«Most internal communication/distribution done
electronically.

eRecycle bins are used in all offices.

« Post event critiques sent and responses recorded
on line.

o Energy Star rated office equipment for all new
purchases.

Cascade Spa

oServe filtered tap water in bio-recyclable cups.
«Only use Green-E certified organic products in
body treatments. The company is 100% solar pow-
ered.

eSpa sheets are made with 100% recycled material
¢ All products are Paraben Free and Vegan based
«Skin care lines are plant based and not tested on
animals.

eNail care line is all vegan and eco-friendly. They
use only biodegradable packing as well as soy ink.
e Refillable containers used in treatment rooms and
locker rooms for amenities.

eReporting is done electronically.

Front Desk

eBiodegradable key cards

ee-mail confirmations

ee-mail customer satisfaction surveys
einternal systems revised to minimize wasteful
printing




